
 

LaShon’s Catering Specialists 
“Specializing in all your catering needs!” 

 

 

Terms and Conditions 
 

Attention Customers: In order to best serve safe and quality food, in sanitary 

conditions, and deliver the best excellent service, LaShon’s Catering Specialists 

have provided customers with a list of terms and conditions to follow.

  

 Bookings/Payment: 
 LaShon’s Catering Specialists recommends you book immediately to 

assure you receive the date(s) you request. LaShon’s Catering 
Specialists can tentatively hold your date for 3 days only.  Your date will 
be permanently held only when the deposit is made.  

 A 30% deposit is required at the time of booking.  This deposit is non-
refundable and is deducted from the final balance. 

 The remaining balance is due 10 days prior to your event.  No 
exceptions.  If remaining balance is not received on or prior to your due 
date, a 15% surcharge will be added to your balance due. 

 For all events booked 10 days or less than the date of your scheduled 
event, the entire balance is due upon signing the Order Form/Contract.  

 We accept all forms of payment - cash, checks, money orders, and debit 
and/or credit cards (over $20 ONLY). A fee of $39 will be charged for all 
returned checks. 

 

Pricing: 
 Prices and packages do not include state tax (8%), wait-staff fee (sit-

down dinners only - 5% x hours needed), or gratuity (20%).  These 
taxes and fees will be charged to your order accordingly, as they apply 
to your event. 

 All prices are subject to change without notice, unless a prior agreement 
has been signed. 

 

Changes: 
 No individual is permitted, with the exception of the booker(s), to make 

additional changes to the original order/contract. 

 Unless authorized, all changes must be made 10 days prior to the event, 
otherwise, the order remains the same. 

 Changes to capacity of expected guests CANNOT be decreased.  
Capacity increases will be accepted up to 10 days prior to event. 

 

 

 

  

 

Cancellations:  
 If you need to cancel your booking for any reason, you must do so 2 

weeks prior to the event in order receive any sort of refund, excluding 
the deposit. 

 

Food Services: 
 No food, or drink, is to be brought in from outside of LaShon’s Catering 

Specialists’ contract,* with the exception of wedding cake (prepared by 
a company).  

 No food, or drink, is to be taken home at the end of an event, unless a 
Service Waiver is signed.*   All food will be discarded, with the 
exception of a wedding cake (prepared by a company). Food will be 
kept out 30-45 minutes after all guest have been served only.    The 
buffet table is broken down immediately following the self-serve 
second round.  The food does not remain out for the duration of your 
event. 

 No additional servers are permitted to handle, prepare, and/or serve 
the wedding cake, which may be prepared by an outside company, 
other than LaShon’s Catering Specialists’ staff of servers. LaShon’s 
Catering Specialists’ servers will transport the cake to the kitchen, cut 
and distribute the cake to the guests.  

 LaShon’s Catering Specialists are not responsible for set-up/handling 
of any food brought outside of LaShon’s Catering Specialists contract.* 

 At any event, no additional people are permitted in the kitchen except 
LaShon’s Catering Specialists’ staff.*  This term is non-negotiable as 
per LaShon’s Catering Specialists’ liability purposes. 

 If you order food for drop-off only, you will be responsible to provide 
your own paper/plastic products and condiments. 

 

*Term presented due to liability purposes and sanitation standards. 

 
 LaShon’s Catering Specialists will provide customers with a Service Waiver for those who 

choose not to have LaShon’s Catering Specialists fully service their catering needs. Please 
ask for a Service Waiver if you are implicating disagreement with one or all of the Food 
Service Terms and Conditions, as presented by LaShon’s Catering Specialists.  By signing 
the waiver, you have waived your right to be protected under the liability of LaShon’s 
Catering Specialists. 

 


